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Agenda
1. Centre for Health Information
2. NL Electronic Health Record2. NL Electronic Health Record
3. Update on the Pharmacy Network
4. Tools for Personal Management of Health 

Information



Center for Health Information
www.nlchi.nl.ca

•Crown Agency

•Established by the Center for Health Information Act

•Responsible for implementing the provincial 
Electronic Health Record (EHR)

•Custodians of personal health information contained 
within the EHR



Electronic Health RecordElectronic Health Record



EHR vs. EMR vs. EPR



Putting Individuals at the Centre of Care

The EHR is a critical component to help Individuals  navigate a health 
system where quality information can better inform decision-making.

Adapted from: Cowell J; Alberta Health Quality Council, 2008

Rx



NL Health Information Landscape: Pre and Post Elect ronic Health Record

*Supported through collaborative partnerships: The province of NL, Regional Health Authorities,    
Healthcare Providers and The Centre for Health Info rmation



How can the EHR make a difference?

Reduced Wait Times
faster access to information for providers

Better Coordinated CareBetter Coordinated Care
primary health care teams

Improved Health Workforce Capacity
improve efficiency

Reduced Medical Errors
through better information

Adapted from: Cowell J; Alberta Health Quality Coun cil, 2008



Pharmacy Network Pharmacy Network 
Update



Currently…

• Silo profiles
• Hunting for 

information
• Time consuming



With the Pharmacy Network…

• Consolidated Profile 
• Seamless care across the • Seamless care across the 

continuum of providers, 
locations and over time

• Time saved
• Reduced double 

doctoring



Pharmacy Network in Practice
Full scope of Primary Functions:
• e-Dispensing
• e-Prescribing• e-Prescribing
• Automatic DUR Performance
• Access to Patient Drug Profile
• Drug Search / Look-up
• On line clinical decision 

resources 



Pharmacy Network Benefits

- Safety: Access to comprehensive drug information 
and an interactive database will help in identifying 
potential adverse drug interactions, leading to potential adverse drug interactions, leading to 
decreased adverse drug events

– Effectiveness: Better utilization of prescription 
drugs especially among the senior population and 
improve patient compliance with drug therapy



Pharmacy Network Benefits

– Efficiency: Avoidance of searching for information; 
opportunity for future e-prescribing, which can 
eliminate the need for handwritten prescription 
orders orders 

– Care Coordination: By linking clinics, pharmacies, 
hospitals and other points of care, the Pharmacy 
Network will increase access to complete drug 
profiles across the continuum of care



Pharmacy Network Benefits
– Privacy: opportunities to enhance security and 

protect patient information.  I.e. The Pharmacy 
Network will provide an audit trail of everyone who 
accessed a patient record and will include technical accessed a patient record and will include technical 
barriers to prevent unauthorized people from 
accessing a patient’s record.

– Research: Research on medication utilization and 
efficacy of drug regimens across populations can 
contribute to improved patient outcomes



Implementation Approach

• Phase 1 – Connect with community 
pharmacies across the province (beginning 
with a “reference site” in 2009)with a “reference site” in 2009)

• Phase 2 – Integrate with acute, long term 
care and community health 

• Phase 3 - ePrescribing



There are many groups who are important 
to the success of this project



Personal Management of 
Health Information within 

the NL Pharmacy the NL Pharmacy 
Network 



Personal Management of Health Information

• The Pharmacy Network has robust tools for privacy

• Features permit patients to place restrictions or “directives” 
on access to their personal health information on access to their personal health information 

• Patient’s can expressly forbid specific users from 
accessing their record

• Conversely, the feature also enables a patient to permit 
only specific users to access their information.



Keyword (Password) Solution
• Allows each person to control how their personal 

health information is used within the Pharmacy 
Network and to control who else can see the Network and to control who else can see the 
medication profile.

• The pharmacy that dispenses the medication will 
still be able to see it in their own computer but 
other clinicians will not be able to see it unless 
the patient discloses their keyword.



Accessing the Feature

• Who has the ability to apply the privacy feature?
– Any resident of NL 

• Once these directives are applied, can they be removed?• Once these directives are applied, can they be removed?
– Yes a person can request that a directive be changed, or lifted 

from their information
– During emergency situations “break the glass” functionality is 

provided

• How will directive overrides be monitored?
– Overrides can be tracked and audited



Roles Based Access to 
the NL Pharmacy the NL Pharmacy 

Network 



Role-Based Access
• Health professionals will be granted specific access 

rights to patient health information according to need, 
which is defined by their roles.which is defined by their roles.

• Three types of “roles” for the Pharmacy Network
• Health Professional Roles
• Administrative Roles
• Delegate Roles



Role-Based Access

• Who grants access rights to users of the Pharmacy 
Network?
– Based on scope of practice

• How will access be monitored?
– Unauthorized access to patient records will be strictly prohibited 

by policy, by legislation and supported by technology barriers. 
– Routine and ad hoc audits 



Steps for users to receive access

• Mandatory education 

• Enter into an End-User Agreement with 
the Centre



Privacy Rights
• Please contact the Chief Privacy Officer at the 

Centre for Health Information for further 
information on all privacy questions related to information on all privacy questions related to 
the Pharmacy Network and to find out the 
Centre’s policies and procedures for how we 
protect the confidentiality of the your personal 
health information.



Questions



Some final 
thoughts……

• ePharmacy is part of the cure • ePharmacy is part of the cure 
and we are well on our way

• Challenges remain
• You are part of the solution
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