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http://www.ted.com/index.php/talks/clay shirky on institutions versus collaboration.html
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askON

online research help



Bwearch Sive _ B0 My Library Card Find Books Virtual Collection % About TEPL

Enjoy @ Thunder Bay Chat live with Library staff Start working on your
Symphony Cencert and who are walting to help New Year's Resolutions at
support the Friends of the you with online research. dSk .N your Library.

Library. Click here to leam more Click here to learn more!
Click here to learn more! b -l

Book a Computer

Apply For A Library Card

' To do a guick catalogue Brodia Ressurce Library 10:00am - 3:00pm
search, enter in your search
U - Click on the Card to County Park Branch Library Cloziad
renew your books, place Mary ). L. Black Library 10:00am - 5:00pm
I m helgs. .. Waverley Resource Library 10:00mm - @:00pm
Wirtual Library 247

(@ Locate your Thunder Bay Public Library by using our Interactive Map. Click here to learn more )
My Library Card | Find Bepolks | Virtual Collection | Services | What's On | Community | About TBPL | Site Map | Site Index | Search | Privacy | Home




Welcome to askON! A free information
service for Ontarians, provided by Ontarie’s
public libraries. Chat live with askON staff
from Ontario libraries.

To help us serve you better, please provide
some information before we begin yvyour chat.
Required items indicated with *.

What is vour first name? *
Virginia

Which public library do you use?® *
Thunder Bay Public Library :l

Tell us a bit about who you are
Student, K-12 -
Have you used askOMN before?

What is your question? How can we help you? *

I need to know the definition of plasma from a
.edu site

[ Start Chat




| Live Chat by LIWVERErson | i

FEIEA5E WAaIT TOF asSKLUIMN STaTl 0 FeEspona.
Mrou are now chatting with 'Cynthia’
Cynthis: Hells and weleamie to aelkON. I am reading your

have a real-time chat with Question new and 'l gt bask 1e yeu in & memant.

a: Hi virginia, I understand you are looking for
askON staff from a riding caraps far Unildran Tn Otarios Ze this coirocer
Wirginia: That's right, my dawghter wants to try a riding camp this

public library summer

Cynthia: Okay. I am going to send wyou a link to the Ontario
g Association. This website allows you to search

Wirginia: Sa, can I just click an that link?

Cynthia: IFf you open the link I sent you in a separate
window you will sea a spot to "find 8 camp®

Cynthia: can you copy and past the link in a separate
windaw?

Wirgimia: I'l try.

Wirginia: Wow, that works great. [ think that I can find what I
nead haral

rece|ve aCtlve |InkS '[O Cynthia: okay...I'll wait to make sure that you can open it

and find the “search camp™ feature

websites, sources or Cynthia: Excellent!

Cynthia: Anvthing else I can help vyou with?

ar'“CIeS that help answer Wirginia: Thanks so much for your help. I will come back if I need

mere.

your question Cynthia: That's great...good luck to your daughter.
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askON Academic Service
Types of questions asked
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Please wait for a site operator to respond.
Yo are now ¢ halling with “jomasthan

Liwe Chat by L/vF D50 - ol me

Please wait for a site operator to respond.

Youn are now Chatling wilh jonsthan’

talkiiyPcCliank: [ reed halp woth product 2234
jonathan: Swe, what w tha prablem?

Now the visitor can chat (IM) and talk (voice) with

the askON staff person at the same time
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OurOntario.ca Portal Contributors: Over 200
and Counting!







































WWW.govdocs.ourontario.ca
















Locally Branded Hosted Site!

































when my parents were kids, television was "cool technology”, today it is an appliance.
compute s ar2 "coc i tec indlogy” 0 ne out nerelv aspiAac 2s tc rav kid.s.

http://www.flickr.com/photos/zinkwazi/117097746/
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